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 $3,750 or $675/month  Overview and Courses
How can we best guess whether a new product or service will be a hit with customers? Now more than ever, marketing managers need data-driven strategies to predict exactly how consumers will make their buying decisions, and human behavior is at the heart of this puzzle.
In this certificate program, you will assess why many common approaches to gauge purchase decisions are not effective and discover how to implement better strategies. Using many popular products as examples, you will examine how psychology plays a role in how customers behave, applying concepts such as heuristics and biases. You will be introduced to the three key drivers of consumer behavior – attention, emotion, and coherence – and determine how they impact customer behavior. Finally, you will gain applicable consumer behavior insights to help shape your branding and pricing strategies. By understanding why customers act the way they do, you and your teams can inform practices to more accurately and successfully bring your new product or service to market.
The courses in this certificate program are required to be completed in the order that they appear.
 
  
 
Course list
 Introduction to Behavioral Science  

In the last few decades, scientists have unearthed new insights about how the human mind works. Nobel Prize winner Daniel Kahneman popularized the dual-process model of human decision-making, which suggests that our everyday decisions are guided by two systems: a fast and frugal System 1 and a slow and accurate System 2.
Yet marketing managers and market researchers have not fully incorporated these powerful insights into their practice. Many of them still rely on traditional research methods, such as focus groups and surveys.
In this course, you will explore how marketing managers and market researchers can benefit from adopting the dual-process model of human decision-making. You will examine when traditional research is appropriate and when other strategies, such as reviewing behavioral data and conducting experiments, are better suited to your needs. You will delve into the psychology of how and why consumers make decisions, particularly when it comes to purchasing behaviors.
View Course Details




 Drivers of Consumer Behavior: Attention, Emotion, Coherence  

To be a customer-centric leader, you should be able to predict how your customers will respond to changes in product, price, or promotions. Yet even seasoned managers struggle with this because human behavior is truly complex.
In this course, you will be introduced to a novel framework to predict customer behavior: the AEC framework. Customer behavior is largely driven by three factors: attention (what are your customers focusing on while making the decision?), emotion (what is the emotional response to the information?), and coherence (is the information coherent or incoherent?). You will also examine three counterproductive managerial styles which can derail attempts to make the best use of insights gained from consumer behavior.
You are required to have completed the following course or have equivalent experience before taking this course:
	Introduction to Behavioral Science

View Course Details




 Using Behavioral Science to Influence Customer Behavior Online  

An online store is a necessity for almost every business. You also want a physical store that attracts customers. Yet even if you offer the same thing online that you sell in a brick-and-mortar store, you need a different approach for your online store.
In this course, you will explore two frameworks to help you make the most of your online store. The first framework offers recommendations for bringing more people to your website then turning those visitors into customers. The second framework explores how to use the three key drivers of human behavior — attention, emotion, and coherence — to improve your online store. By the end of this course, you will have an improved understanding of the behaviors driving the metrics that your teams track to better engage customers online.
You are required to have completed the following courses or have equivalent experience before taking this course:
	Introduction to Behavioral Science
	Drivers of Consumer Behavior: Attention, Emotion, Coherence

View Course Details




 Behavioral Science for Innovation  

As your products move through different product life cycles, you need to tailor your marketing messaging and your strategy. Why does it matter whether your product is the first of its kind in the category or if it's reached the stage of being a "cash cow”?
In this course, you will assess whether it is always better to be the first one to introduce a new product or idea to the market. Using examples of popular consumer products, you will examine how products diffuse into a market to help you plan your strategy for introducing new products. You will apply insights about consumer behavior – tied to the three key drivers – to support your predictions of how consumers might adopt your new product.
You are required to have completed the following courses or have equivalent experience before taking this course:
	Introduction to Behavioral Science
	Drivers of Consumer Behavior: Attention, Emotion, Coherence

View Course Details




 Behavioral Science for Branding  

You've likely wondered whether your brand connects effectively with your customers. You may also be aware of the power that a brand has to shape what people think about a product or a company.
In this course, you will explore strategies for how to use the three key drivers of human behavior — attention, coherence, and emotion — to shape your brand strategy. You'll then examine how several organizations used these key drivers to shape their brand messaging. You'll also discover how people evaluate brands the same way they evaluate people. Finally, you'll access a toolkit to help you develop a brand strategy.
You are required to have completed the following courses or have equivalent experience before taking this course:
	Introduction to Behavioral Science
	Drivers of Consumer Behavior: Attention, Emotion, Coherence

View Course Details




 Behavioral Science for Pricing  

How do you set a price that will earn you a handsome profit but won't turn customers away?
In this course, you will examine how an understanding of consumer behavior can help you set the optimal price for a product. You'll explore four behavioral pricing strategies and have a chance to apply them to your products. You'll also consider several real-world examples of how organizations have successfully employed behavioral pricing strategies.
You are required to have completed the following courses or have equivalent experience before taking this course:
	Introduction to Behavioral Science
	Drivers of Consumer Behavior: Attention, Emotion, Coherence

View Course Details
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2 weeks
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Under 35 students
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3-5 hours per week
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Manoj Thomas
Professor
Cornell SC Johnson College of Business

 ×	Bio
	Certificates Authored

 Nakashimoato Professor of Marketing and Sr. Director of Executive MBA Programs, Cornell SC Johnson College of BusinessProfessor Manoj Thomas is a behavioral scientist who trains business executives to be customer-centric leaders and encourages them to build meaningful and purposeful connections with customers. Thomas has received the Apple Award and the Stephen Russell Family Teaching Award for excellence in teaching. Thomas is an expert on the psychology of price evaluations. He also studies how moral intuitions and political identity influence consumer behavior. His research has been published in marketing and psychology journals. He is the co-author of the book Why People (Don’t) Buy: GO and STOP signals. He is an associate editor for the Journal of Marketing Research and the Journal of Consumer Research.


	Consumer Behavior










  Key Course Takeaways
	Explore the risks of relying on traditional market research
	Investigate the three key drivers of customer behavior along with common mistakes
	Assess and apply the main influences on online and offline purchasing behaviors
	Model and evaluate the process of product entry into a market to understand adoption of your own product
	Create a brand positioning statement and brand assessment map
	Investigate financial analysis for pricing and discover the impact of behavior on price evaluations


Discover More
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   By sharing my information I accept the terms and conditions described in eCornell’s Privacy Policy, including the processing of my personal data in the United States. * 
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Download Now
 Tell Me More!

By providing your information, you consent to receive communications by phone and email including via automated technology from Cornell. You may also choose to opt into text messaging.
This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

 





Download a Brochure
 Not ready to enroll but want to learn more? Download the certificate brochure to review program details.

Download Now



  What You'll Earn
	Consumer Behavior Certificate from Cornell’s SC Johnson College of Business
	60 Professional Development Hours (6.0 CEUs)


Start Now






Who Should Enroll
	Marketers
	Brand managers
	Product managers
	Engineers and software developers
	Tech leaders
	Project managers
	UX and web design professionals
	Entrepreneurs




  
“I was really able to harness that technology and have a classroom right at my kitchen table with eCornell.”
Rachel K.
Marketing Student
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Career advancement/promotion
Fill in gaps in my skills to prepare for a more senior role in my organization
Prepare to move into a management role for the first time
Personal growth and enrichment
Prepare to enter a new industry or career
Help me compete in job market
Master skills to equip me to better run my own business
Develop a strategy for my business
Gain new insights into my field
Build confidence as a leader or professional
I am looking to train others in my organization





Desired Start (required)Desired Start *
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Director
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   By sharing my information I accept the terms and conditions described in eCornell’s Privacy Policy, including the processing of my personal data in the United States. * 






Continue
Send Now
 Tell Me More!

By providing your information, you consent to receive communications by phone and email including via automated technology from Cornell. You may also choose to opt into text messaging.
This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

  



 ×Purchase Options

3750
 
Consumer Behavior
Select a Payment Method.  Column one contains the payment method description, column two contains the cost or payment schedule.	Select Payment Method	Cost
	 Determine Your Own Course Schedule	$3,750
	 Learn and Pay as You Go	

6 monthly payments of $675

3 monthly payments of $1,300
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   By sharing my information I accept the terms and conditions described in eCornell’s Privacy Policy, including the processing of my personal data in the United States. * 






Continue
Send Now
 Tell Me More!

By providing your information, you consent to receive communications by phone and email including via automated technology from Cornell. You may also choose to opt into text messaging.
This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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REQUEST INFORMATION NOW
Act today—classes are filling fast.
First Name (required)



Last Name (required)



Email (required)




Country (required)Country *
United States
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua And Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia And Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, Democratic Republic
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island & Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic Of
Iraq
Ireland
Isle Of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States Of
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts And Nevis
Saint Lucia
Saint Martin
Saint Pierre And Miquelon
Saint Vincent And Grenadines
Samoa
San Marino
Sao Tome And Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia And Sandwich Isl.
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard And Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad And Tobago
Tunisia
Turkey
Turkmenistan
Turks And Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis And Futuna
Western Sahara
Yemen
Zambia
Zimbabwe





State (required)State *
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming





Phone Number (required)



   Do you wish to communicate with our team by text message? 












Professional Goal (required)Professional Goal *
Career advancement/promotion
Fill in gaps in my skills to prepare for a more senior role in my organization
Prepare to move into a management role for the first time
Personal growth and enrichment
Prepare to enter a new industry or career
Help me compete in job market
Master skills to equip me to better run my own business
Develop a strategy for my business
Gain new insights into my field
Build confidence as a leader or professional
I am looking to train others in my organization





Desired Start (required)Desired Start *
Immediately
2-3 months
4-6 months





Professional Level (required)Professional Level *
Team Member/Individual Contributor
Manager
Director
VP
Owner/CEO/Founder
Self-employed
Unemployed
Military





Job Title (required)



Company (required)












   By sharing my information I accept the terms and conditions described in eCornell’s Privacy Policy, including the processing of my personal data in the United States. * 






Continue
Send Now
 Tell Me More!

By providing your information, you consent to receive communications by phone and email including via automated technology from Cornell. You may also choose to opt into text messaging.
This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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UNLOCK A FREE INFO SESSION
Enter your information to get access to a virtual open house with the eCornell team to get your questions answered live.
First Name (required)



Last Name (required)



Email (required)








Country (required)Country *
United States
Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua And Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia And Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, Democratic Republic
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island & Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic Of
Iraq
Ireland
Isle Of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States Of
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts And Nevis
Saint Lucia
Saint Martin
Saint Pierre And Miquelon
Saint Vincent And Grenadines
Samoa
San Marino
Sao Tome And Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia And Sandwich Isl.
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard And Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad And Tobago
Tunisia
Turkey
Turkmenistan
Turks And Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis And Futuna
Western Sahara
Yemen
Zambia
Zimbabwe





State (required)State *
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming





Phone Number (required)



Do you wish to communicate with our team by text message?




Professional Goal (required)Professional Goal *
Career advancement/promotion
Fill in gaps in my skills to prepare for a more senior role in my organization
Prepare to move into a management role for the first time
Personal growth and enrichment
Prepare to enter a new industry or career
Help me compete in job market
Master skills to equip me to better run my own business
Develop a strategy for my business
Gain new insights into my field
Build confidence as a leader or professional
I am looking to train others in my organization





Desired Start (required)Desired Start *
Immediately
2-3 months
4-6 months





Professional Level (required)Professional Level *
Team Member/Individual Contributor
Manager
Director
VP
Owner/CEO/Founder
Self-employed
Unemployed
Military





Job Title (required)



Company (required)




Tell us a bit about your professional background. (required)



What skills do you want to gain from the program? (required)




How do you intend to pay for the program? (required)How do you intend to pay for the program? *
I will self-pay
My company will fund all or part of the program fee as part of my professional development
I will use the GI Bill® or another source of military funding
I will need to apply for a private loan
Not sure yet





How much Tuition Assistance are you provided? (required)How much Tuition Assistance are you provided? *
$0-$500
$500-$1000
$1000-$2000
$2000-$3000
$3000+





List any requirements for your tuition assistance: (required)



What budget do you have in mind? (required)What budget do you have in mind? *
$0-500
$501-1000
$1001-2000
$2001-3000
$3001+









Why are you interested in eCornell? (required)Why are you interested in eCornell? *
Reputation of Cornell University
Flexibility of an online program
Looking to advance my career
Opportunity to learn from Cornell faculty and instructors
Need to gain new skills
Lifelong learning/personal passion
Interested in breaking into a new field
Like the small classes/high-quality online delivery
Want to add a Cornell Certificate to my resume
Need to earn CEUs or other credentials














By sharing my information I accept the terms and conditions described in eCornell’s Privacy Policy, including the processing of my personal data in the United States. *






Continue
Send Now
Tell Me More!

By providing your information, you consent to receive communications by phone and email including via automated technology from Cornell. You may also choose to opt into text messaging.
This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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